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Choose the best answer.

1. Situation :
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2. Situation

Caller

A receptionist

Caller

A receptionist

A 1
2.

w
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3. Situation

Two friends are planning about their dinner.

Let’s eat out tonight, Pam.
.......... A
.......... B.......... The food there is awesome.

That's a good idea. Let’'s go!
I agree. Shall we have a rest?
I think so. Shall we cook tonight?
Great! Do you have enough time?
That would be nice. Where would you like to go?
Who will go with us?
We can go anywhere.
Let’s go to the Italian restaurant.
I prefer Thai food.
4/B-2 2) A-2/B-3 3) A-4/B-1 4) A-4/B-3
A receptionist at a hotel is answering a call.
Hello, is that Radisson hotel?

Of course. Please hold on.

I'm sorry. I can’t hear you.

Yes. That’s right.

No. This isn’t the number you want.

Could I speak to Mr. Winston, please?
Could I have extension 814, please?

May I help you?

I'm sorry. He isn't in the office.

Can you tell me where you are calling from?
2/B-4 2) A-2/B-3 3) A-2/B-1 4) A-4/B-1

: David is stopped by a policeman while he is driving.

David 1 Yes, officer? What’s the matter?

Policeman : Sorry, .......... A

David : Oh, o B.... But I have to use it because there is
an accident with my son!

A. 1. it's very dangerous.

W D

1) A-

you mustn't use the mobile phone while driving.
can’t you let me go this time?

can you talk to me for a while?

it’s not my fault.

what are you doing?

please accept my apologies.
excuse me, Sir.

3/B-3 2) A-2/B-3

3) A-4/B-3 4) A-1/B-3

4. Situation

Thana is now in Auckland, New Zealand. He
would like to go to Sky Tower, but he doesn’t
know the way.

Thana Excuse me, ......... A
Yeah. .......... B....

Thank you very much.

Local person :
Thana
Local person : You're welcome.
A. 1. Twant to go to Sky Tower.
2. could you do me a favor?
3. please take me to Sky Tower.
4. could you tell me how to get to Sky Tower?
B. 1. Sky Tower is not far from here.
2. Go straight two blocks, and then turn left at the corner.
3. The taxi stop is over there.
4. Twish you could get there.
1) A-4/B-4 2) A-4/B-2

3) A-1/B-2 4) A-3/B-2
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2. May I help you? = faglslitelnuay/asy
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